FAQs – DISPUTES & GRIEVANCES: Procedures – Meetings – Written grievances – Appeals – Compromise agreements – Employment Tribunals – “Without prejudice”
1. I am unhappy with an action which my employer has taken or is contemplating taking. What can I do?

If you are unhappy with your employer you need to raise a grievance in accordance with the statutory grievance procedures. You must put your grievance in writing outlining the reasons for your grievance. Your employer must then invite you to a meeting to discuss your grievance. If you are unhappy with the outcome of the meeting, you must inform your employer that you wish to appeal. An appeal meeting must then be heard, after which the employer will deliver their final decision.

2. My employer has invited me to a grievance meeting. Can I be represented at the meeting or do I have to go alone?

You do not have a right to take a legal representative to the meeting, however you do have the right to take either a colleague or a union representative, if you are a union member. It is your choice who to take to the meeting, and if it is a colleague your employer should grant them time away from their duties to attend the meeting. 

3. I have left my employment but I was unhappy with the way I was treated. I would like to raise a grievance, but don’t want to meet with my previous employer. What should I do?

As you have left your employment, you can raise a written grievance and request to use the modified grievance procedure. Your previous employer must also agree to using the modified procedure, however if they agree you will not have to attend a grievance meeting. If the modified procedure is used, your employer will simply respond to your grievance in writing.  You will not have the right of appeal.
4.  What is a compromise agreement?
It is an agreement whereby an employer and an employee agree to settle an employment dispute and refrain from commencing or continuing with tribunal proceedings. In order for it to be legally binding, a compromise agreement must be in writing, relate to the particular proceedings, must refer to statutory conditions, must be signed by both parties and an employee must have received independent advice from a relevant advisor, e.g. a solicitor as to the terms and effect of the proposed agreement.
5.  I think I might have a valid action against my employer. What are the time limits for bringing my claim?

Time limits in Employment Tribunals are much shorter than for example in the County or High Court.  Generally, for most types of action, if you wish to make a claim to the Employment Tribunal, you must do so within 3 months of the date your employment ended or when the matter you are complaining about happened.  
6. I am in dispute with my employer, who has sent me ‘Without Prejudice’ correspondence. What is this and can I rely on these at a tribunal?

Letters containing the words ‘without prejudice’ cannot be relied upon in court or tribunal proceedings unless both parties agree to this. This is because the purpose of such letters is to try and reach a settlement without fear that the detail of the letters will be raised and used against them.  Only in exceptional circumstances will the Employment Tribunal allow ‘without prejudice’ correspondence to be disclosed with consent.

If you would like to discuss any employment issues please contact Gillian Markland or Lorna Pratt at Ingrams Solicitors on 01904 520600.
