Privacy Policy 
Ingrams Solicitors is regulated by the Law Society and achieved Lexcel accreditation in 2006.

This privacy policy is related to Ingrams Solicitors website only and does not govern any of the linked websites.

By submitting data using any of the online contact forms within this website, you are granting Ingrams consent to use this data in line with the principles of the Data Protection Act 1998. We shall use the data provided to respond to your enquiry and may enter your details onto our database. We shall only share your personal data with a third party if you instruct us to do so, or consent to us doing so, or if we are required to disclose the data in order to comply with regulatory or legal requirements. 

We may also use the data you provide to send you information about the other services the firm provides. If you do not wish to receive this information, please confirm this to us in writing as soon as possible. 

This privacy policy only covers information obtained from you via this website and therefore, if you subsequently instruct our firm, we shall provide you with a copy of our terms and conditions of business. Please note that at all times Ingrams will process your personal data in accordance with the Data Protection principles and the Solicitors Regulation Authority  Regulations. 

You have the right to receive details of the personal data we hold about you, however, please note that a small fee is charged if these details are requested.

Cookies

A cookie is a small text file which is stored on your pc by a website. This is used to trace the areas of the website which you visit regularly and will identify your pc to the website when you return on subsequent occasions. This website does not use cookies.

Fileview

Clients using our Conveyancing service or pursuing a claim with either of our Personal Injury or Housing Disrepair departments will be granted access to the Fileview area of our website. Our initial correspondence to you will confirm your reference and password for this facility. Only you and the staff of Ingrams Solicitors (and, for administrative purposes only, their IT associates) have access to this information and we suggest that for security reasons you do not confirm your password to any 3rd party (other than an agreed party directly concerned with your transaction – see below).

If you have instructed Ingrams through a 3rd party (such as a referral agent, insurance company or estate agent), this 3rd party may request access to the Fileview system, in order to view the progress of your file. For us to grant this access, you must indicate your consent when returning the client care letter - to us. You can withdrawn or reinstate this consent at any time by confirming this to us in writing. However, you may grant them access direct yourself by sharing your reference and password with them. If you require clarification as to what data the 3rd party will be able to view, please speak to your file handler.
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