When My Customer is Insolvent
When a Customer notifies you they are ‘insolvent’ all is not necessarily lost and you should make further enquiries before you write off the debt.  
Below is a checklist of steps to consider: 
· Obtain written confirmation preferably from an Insolvency Practitioner

· Check the terminology; if your customer is a company are they being liquidated or are they entering into an Administration? 

· Is there an Insolvency Practitioner/Liquidator/Administrator appointed?

· Make sure you notify:

· the Insolvency Practitioner
· Liquidator

· or Administrator

that you are a creditor and give them full details of the debt
· Do your Terms and Conditions contain a Retention of Title Clause?

· Act Fast!
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