
How To Reduce Your Exposure to Bad Debt

· Know your Customer
A key way to help prevent bad debt is to know who your customer is from the outset.  This can be done in various ways either by contract or credit application forms.  However, the information should be thoroughly checked to ascertain what type of business you are dealing with and whether the customer contact is the person with authority to place orders.  For as little as £45 plus VAT, Ingrams Solicitors can provide a detailed report on a potential customer confirming their legal status and an assessment of their credit status.

· Know your Terms and Conditions of Business
Careful consideration should be given to the content of your Terms and Conditions of Business and at what stage in a transaction they are made available to the customer.  Further, if your terms and conditions state that monies are due and owing within so many days of the invoice date, make sure you enforce it!  As time lapses from the due date the prospects of recovery start to decrease.

· Good Communication
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Good Communication with your customer ensures problems can be dealt with when they arise.  Consider follow up calls when an invoice becomes overdue to ascertain where the problem lies and hopefully resolve the matter soon rather than later. If the dispute does turn into a debt claim, evidence of these conversations may be vital to you case. Good Communication between your staff will ensure the Sales Department are fully aware of an Account history and will ensure customers don’t exceed their credit terms.
