FREQUENTLY ASKED QUESTIONS: PERSONAL INJURY CLAIMS


CAR ACCIDENTS

Q: WHO CAN MAKE A CLAIM?

A:  ANYONE - DRIVERS, PASSENGERS OR PEDESTRIANS IF YOU WERE COMPLETELY INNOCENT OR EVEN PARTLY TO BLAME

Q:  I WAS A PASSENGER IN MY HUSBAND’S CAR AND THE ACCIDENT WAS HIS FAULT - CAN I STILL RECOVER COMPENSATION FOR MY LOSS OF EARNINGS?

A:  YES, YOUR HUSBAND’S INSURANCE WILL PAY YOU COMPENSATION FOR YOUR LOSS OF EARNINGS AND ANY INJURY YOU SUSTAINED. 

TRIPS SLIPS AND FALLS

Q: IF I TRIP IN THE STREET, WHO IS AT FAULT?

A:  THE OWNER OF THE LAND, THIS IS OFTEN THE LOCAL COUNCIL 

Q:  WHAT IS A DEFECT?

A:  THIS COULD BE A HOLE OR BROKEN PAVING STONE WITH A DEPTH OF OVER 1 INCH

Q:  DO I NEED TO REPORT THE DEFECT?

A:  YES, YOU SHOULD REPORT THE DEFECT AND ANY INJURY SUFFERED AS SOON AS POSSIBLE, ALWAYS REMEMBER TO ASK FOR THE NAME OF THE PERSON YOU SPEAK TO

WHEN SHOULD I CLAIM?

Q:  HOW MUCH TIME DO I HAVE TO MAKE A CLAIM FOR MY INJURIES?

A: IF YOU ARE OVER 18 YOU HAVE 3 YEARS FROM THE DATE OF THE ACCIDENT, IF YOU ARE UNDER 18 YOU HAVE UNTIL YOUR 21ST BIRTHDAY.

HOW MUCH WILL IT COST?


Q:  HOW MUCH WILL I HAVE TO PAY?

A:  IT WON’T COST YOU A PENNY, INGRAMS RECOVER THEIR COSTS FROM THE RESPONSIBLE PARTY’S INSURANCE COMPANY, AND WE DO NOT KEEP ANY OF YOUR COMPENSATION.  YOU RECEIVE 100 % OF YOUR DAMAGES.

